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Description

SVMIC offers a wide variety of not-for-premium credit courses 

online in Vantage. Our passionate belief that education 

improves patient safety has driven us to develop a large 

curriculum of courses which do not qualify for premium credit 

or CME but are available for policyholders and staff to take at 

any time. 

These courses do not count for premium credit or CME.

Course Listing

The course list is constantly growing as we add new topics 

based on the ever-changing risk environment, so we 

encourage our members to visit Vantage occasionally to see 

what is new. The courses listed on this handout are current as 

of January 2024.

Faculty

These courses have been developed by the risk and practice 

management experts on staff at SVMIC with input from select 

physician experts.

Specialty Course  
Number

Anesthesiology 7161

Cardiology 7106

Gastroenterology 7103

Multi-Specialty Practice 7105

Neurology & Neurosurgery 7110

Obstetrics & Gynecology 7102

Surgery 7104

Radiology 7171

Urology 7108

https://education.svmic.com/
https://education.svmic.com/
https://education.svmic.com/content/7161-liability-exposure-anesthesiology-providers#group-tabs-node-course-default1
https://education.svmic.com/content/7106-liability-exposure-cardiology-practice-physicians#group-tabs-node-course-default1
https://education.svmic.com/content/7103-liability-exposure-gastroenterology-physicians#group-tabs-node-course-default3
https://education.svmic.com/content/7105-liability-exposure-multi-specialty-practice-physicians#group-tabs-node-course-default1
https://education.svmic.com/content/7110-liability-exposure-neurology-and-neurosurgery-physicians
https://education.svmic.com/content/7102-liability-exposure-obstetricians-and-gynecologists-physicians#group-tabs-node-course-default1
https://education.svmic.com/content/7104-liability-exposure-surgeons-physicians#group-tabs-node-course-default1
https://education.svmic.com/content/7171-liability-exposure-radiology-physicians#group-tabs-node-course-default1
https://education.svmic.com/content/7108-liability-exposure-urology-physicians
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Course Title Course Number

Achieving Service Excellence 7211

Basics of Effective Documentation in the EHR 7213

Communications in the Medical Office 8124

Dissecting the Physician Contract 8130

Documenting Difficult Situations in the EHR 7214

Embracing the Generations 8127

Harassment Free Workplace 8123

HHS Guidance on Patient Access and Charging for Medical Records 8122

How to Avoid a Lawsuit (Clinical) 7217

Injection Safety in the Medical Office 7221

Litigation 101 7191

Patient Experience Survey 7212

Patient Safety in the Physician Office Setting 7210

Phone Call Handling for Clinical Medical Office Staff 7209

Physician Employment Options and Compensation Considerations 8131

Tracking Labs and Diagnostic Tests 7215

Workplace Violence 8128

ALL NEW COMPLIANCE COURSES

HIPAA for the Medical Practice Staff 8120

Compliance and Ethics 8134

OSHA Compliance
8129

OSHA Bloodborne Pathogens

Cybersecurity: Introduction and Overview

8133Cybersecurity: Criminal Strategies

Cybersecurity: Best Practices

The listing below provides additional not-for-premium credit courses suitable for providers and clinical staff. This list is 

constantly growing, so please reference Vantage for the most up-to-date course catalog.

https://education.svmic.com/content/7211-achieving-service-excellence-staff
https://education.svmic.com/content/7213-basics-effective-documentation-ehr-staff#group-tabs-node-course-default3
https://education.svmic.com/content/8124-communications-medical-office-providers-and-staff
https://education.svmic.com/content/8130-dissecting-physician-contract
https://education.svmic.com/content/7214-documenting-difficult-situations-ehr-staff
https://education.svmic.com/content/8127-embracing-generations-providers-and-staff
https://education.svmic.com/content/8123-harassment-free-workplace-providers-and-staff#group-tabs-node-course-default1
https://education.svmic.com/content/8122-hhs-guidance-patient-access-and-charging-medical-records-providers-and-staff
https://education.svmic.com/content/7217-how-avoid-lawsuit-clinical-staff
https://education.svmic.com/content/7221-injection-safety-medical-office-staff
https://education.svmic.com/content/7191-litigation-101-providers
https://education.svmic.com/content/7212-patient-experience-survey-staff
https://education.svmic.com/content/7210-patient-safety-physician-office-setting-staff
https://education.svmic.com/content/7209-phone-call-handling-medical-office-staff-clinical-part-two
https://education.svmic.com/content/8131-physician-employment-options-and-compensation-considerations
https://education.svmic.com/content/7215-tracking-labs-and-diagnostic-tests-staff
https://education.svmic.com/content/8128-workplace-violence-providers-and-staff
https://education.svmic.com/content/8120-hipaa-training-medical-office-staff-2024#group-tabs-node-course-default1
https://education.svmic.com/content/8134-compliance-and-ethics-medical-office-staff-2024#group-tabs-node-course-default1
https://education.svmic.com/content/8129-osha-compliance-medical-practices-2024#group-tabs-node-course-default1
https://education.svmic.com/content/8133-cybersecurity-medical-practice#group-tabs-node-course-default1
https://education.svmic.com/

